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solves issues hospitals and healthcare systems face in patient throughput 
optimization and collaboration. Achieve visibility into the process which highlights those areas 
where improvement is needed. Automate bed management workflows for Patient Access, 
Nursing, Housekeeping and Transport. Empower Patient Access and Throughput 
stakeholders. 

� BedConnect is designed to optimize current processes 
based on your best practices. This flexible approach means 
you are in total control.

� Intelligent rules engine maps to your workflow. Reduce all 
the phone calls, eliminate paper, increase bed turnover and 
generate additional revenue for your organization.

� BedConnect is robust yet easy-to-use. Most users can be 
trained in less than 1 hour.

� BedConnect works with any healthcare information system, 
registration (ADT) system, IVR & communications platform.

Extensive, automated, accurateManual, verbal, limited, unreliableReporting

Automatic paging, IVRPhone, walkie-talkiesCommunications

Electronic, automaticManual – paper basedKey Situations Alerts

Decentralized – done automatically 
using application GUI or IVR

Central – done manually by 
supervisor

Operational Tasks Updates

AccurateUnreliable – “bed hiding”Bed Census Accuracy

Admitting, Nursing Units, Transport, 
Housekeeping

AdmittingBed Status Updated By

Independent of ADT system. Auto-
updated on operational task 
completion or patient status update

Dependent on ADT system 
update

Bed Status Update 
Frequency

Electronic web-based bed boardsManual logs, excel sheets, white 
boards

Bed Status Tracking

After Bed ConnectBefore Bed ConnectFeature
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� Visual & Color-Coded “bed 
board” status indicators
� Automatic census indicators: 
whole-house, per unit
� Detailed patient information 
pop-ups (“InstaGlance”)
� Automatic and manual 
assignments and task requests   
� Telemetry indicators
� Out-of-Bed status and 
location identifiers
� Status Conflict Indicators
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� Watch as BedConnect 
assigns tasks and monitors 
for completion.
� Optimize your staff’s 
workload and schedules.
� Zones keep staff within 
optimal work areas.
� Intelligent analysis allows 
managers to prioritize and 
make the right choices.
� Assess performance of 
staff members.

�����������	����������
��� ��!��
��"����
�

� Average Patient Length of Stay
� Total Tasks
� Average Completion Times
� Overall Task Performance
� Employee Performance
� more…

Includes 
“InstaGlance 
View” of Bed 
& Patient 
details
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“It's difficult to think of a technology solution w ith more immediate revenue implications than patien t flow 
automation systems.”

David Rath, Healthcare Informatics , March 2009
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� What were some of issues that lead to your search for a bed management/patient throughput solution?
“We needed efficiency and to improve our throughput to stop boarding patients in our ED 
which led to hours of divert status and unsafe conditions in the ED. There was a lot of finger 
pointing as to what department was not helping throughput, whether it was not reporting 
discharges, not reporting clean beds, not transporting quickly enough.”

� Briefly describe your manual work processes related to patient throughout before you implemented 
BedConnect?  

“The bed control staff worked from reports from the registration system and hopefully received 
calls from housekeeping and nursing to learn of discharges or clean beds.”

� What were some of the benefits of the workflow analysis part of the effort?
“We achieved efficiency, collaboration and promoted accountability and used the process 
to redesign workflows.”

� Now that you have the BedConnect solution, describe the primary benefits.
“Improved throughput. Improved accountability. Improved patient satisfaction. Improved 
communication and awareness. Decrease in divert hours”

To learn how your organization can improve Patient Throughput and Empower your staff 
call BluePrint Healthcare IT!

Michael Zegar, FACHE
Vice President

Sales & Business Development
michael.zegar@blueprinthit.com

Office: 732.607.0011
Mobile: 862.266.1861

Vikas Khosla
CEO

vikas.khosla@blueprinthit.com
Office: 732.607.0011
Mobile: 732.690.0885
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